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34 CFR Ch. III (7–1–10 Edition) § 364.51 

§ 364.51 What requirements apply to 
determinations of eligibility or in-
eligibility? 

(a) Eligibility. (1) Before or at the 
same time as an applicant for IL serv-
ices may begin receiving IL services 
funded under this part, the service pro-
vider shall determine the applicant’s 
eligibility and maintain documenta-
tion that the applicant has met the 
basic requirements specified in § 364.40. 

(2) The documentation must be dated 
and signed by an appropriate staff 
member of the service provider. 

(b) Ineligibility. (1) If a determination 
is made that an applicant for IL serv-
ices is not an individual with a signifi-
cant disability, the service provider 
shall provide documentation of the in-
eligibility determination that is dated 
and signed by an appropriate staff 
member. 

(2)(i) The service provider may deter-
mine an applicant to be ineligible for 
IL services only after full consultation 
with the applicant or, if the applicant 
chooses, the applicant’s parent, guard-
ian, or other legally authorized advo-
cate or representative, or after pro-
viding a clear opportunity for this con-
sultation. 

(ii) The service provider shall notify 
the applicant in writing of the action 
taken and inform the applicant or, if 
the applicant chooses, the applicant’s 
parent, guardian, or other legally au-
thorized advocate or representative, of 
the applicant’s rights and the means by 
which the applicant may appeal the ac-
tion taken. (Cross-reference: See 
§ 364.58(a).) 

(iii) The service provider shall pro-
vide a detailed explanation of the 
availability and purposes of the CAP 
established within the State under sec-
tion 112 of the Act, including informa-
tion on how to contact the program. 

(iv) If appropriate, the service pro-
vider shall refer the applicant to other 
agencies and facilities, including the 
State’s VR program under 34 CFR part 
361. 

(c) Review of ineligibility determination. 
(1) If an applicant for IL services has 
been found ineligible, the service pro-
vider shall review the applicant’s ineli-
gibility at least once within 12 months 
after the ineligibility determination 
has been made and whenever the serv-

ice provider determines that the appli-
cant’s status has materially changed. 

(2) The review need not be conducted 
in situations where the applicant has 
refused the review, the applicant is no 
longer present in the State, or the ap-
plicant’s whereabouts are unknown. 

(Approved by the Office of Management and 
Budget under control number 1820–0527) 

(Authority: 29 U.S.C. 711(c) and 796c(e)) 

§ 364.52 What are the requirements for 
an IL plan? 

(a) General. (1) Unless the individual 
who is to be provided IL services under 
this part signs a waiver in accordance 
with paragraph (a)(2) of this section, 
the service provider, in collaboration 
with the individual with a significant 
disability, shall develop and periodi-
cally review an IL plan for the indi-
vidual in accordance with the require-
ments in § 364.43(c) and paragraphs (b) 
through (e) of this section. 

(2) The requirements of this section 
with respect to an IL plan do not apply 
if the individual knowingly and volun-
tarily signs a waiver stating that an IL 
plan is unnecessary. 

(3) Subject to paragraph (a)(2) of this 
section, the service provider shall pro-
vide each IL service in accordance with 
the IL plan. 

(b) Initiation and development of an IL 
plan. (1) Development of an individual’s 
IL plan must be initiated after docu-
mentation of eligibility under 
§ 364.51(a) and must indicate the goals 
or objectives established, the services 
to be provided, and the anticipated du-
ration of the service program and each 
component service. 

(2) The IL plan must be developed 
jointly and signed by the appropriate 
staff member of the service provider 
and the individual with a significant 
disability or, if consistent with State 
law and the individual chooses, the in-
dividual’s guardian, parent, or other le-
gally authorized advocate or represent-
ative. 

(3) A copy of the IL plan, and any 
amendments, must be provided in an 
accessible format to the individual 
with a significant disability or, if con-
sistent with State law and the indi-
vidual chooses, the individual’s guard-
ian, parent, or other legally authorized 
advocate or representative. 
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(c) Review. (1) The IL plan must be re-
viewed as often as necessary but at 
least on an annual basis to determine 
whether services should be continued, 
modified, or discontinued, or whether 
the individual should be referred to a 
program of VR services under 34 CFR 
part 361 or to any other program of as-
sistance. 

(2) Each individual with a significant 
disability or, if consistent with State 
law and the individual chooses, the in-
dividual’s guardian, parent, or other le-
gally authorized advocate or represent-
ative, must be given an opportunity to 
review the IL plan and, if necessary, 
jointly redevelop and agree by signa-
ture to its terms. 

(d) Coordination with vocational reha-
bilitation, developmental disabilities, and 
special education programs. The develop-
ment of the IL plan and the provision 
of IL services must be coordinated to 
the maximum extent possible with any 
individualized— 

(1) Written rehabilitation program 
for VR services for that individual; 

(2) Habilitation program for the indi-
vidual prepared under the Develop-
mental Disabilities Assistance and Bill 
of Rights Act; and 

(3) Education program for the indi-
vidual prepared under part B of the In-
dividuals with Disabilities Education 
Act. 

(e) Termination of services. If the serv-
ice provider intends to terminate serv-
ices to an individual receiving IL serv-
ices under an IL plan, the service pro-
vider shall follow the procedures in 
§ 364.51(b)(2)(ii) through (iv) and (c). 

(Approved by the Office of Management and 
Budget under control number 1820–0527) 

(Authority: 29 U.S.C. 711(c) and 796c(e) and 
(j)) 

§ 364.53 What records must be main-
tained for the individual? 

For each applicant for IL services 
(other than information and referral) 
and for each individual receiving IL 
services (other than information and 
referral), the service provider shall 
maintain a consumer service record 
that includes— 

(a) Documentation concerning eligi-
bility or ineligibility for services; 

(b) The services requested by the con-
sumer; 

(c) Either the IL plan developed with 
the consumer or a waiver signed by the 
consumer stating that an IL plan is un-
necessary; 

(d) The services actually provided to 
the consumer; and 

(e) The IL goals or objectives— 
(1) Established with the consumer, 

whether or not in the consumer’s IL 
plan; and 

(2) Achieved by the consumer. 
(f) A consumer service record may be 

maintained either electronically or in 
written form, except that the IL plan 
and waiver must be in writing. 

(Approved by the Office of Management and 
Budget under control number 1820–0527) 

(Authority: 29 U.S.C. 711(c), 712 and 
796c(m)(4)(B)) 

§ 364.54 What are the durational limi-
tations on IL services? 

The service provider may not impose 
any uniform durational limitations on 
the provision of IL services, except as 
otherwise provided by Federal law or 
regulation. 

(Authority: 29 U.S.C. 711(c) and 796–796f–5) 

§ 364.55 What standards shall service 
providers meet? 

In providing IL services to individ-
uals with significant disabilities, serv-
ice providers shall comply with— 

(a) The written standards for IL serv-
ice providers established by the DSU 
pursuant to 34 CFR 365.31; and 

(b) All applicable State or Federal li-
censure or certification requirements. 

(Authority: 29 U.S.C. 711(c) and 796–796f–5) 

§ 364.56 What are the special require-
ments pertaining to the protection, 
use, and release of personal infor-
mation? 

(a) General provisions. The State plan 
must assure that each service provider 
will adopt and implement policies and 
procedures to safeguard the confiden-
tiality of all personal information, in-
cluding photographs and lists of names. 
These policies and procedures must as-
sure that— 

(1) Specific safeguards protect cur-
rent and stored personal information; 

(2) All applicants for, or recipients of, 
IL services and, as appropriate, those 
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